
Run Sing Up / Race Director 

Getting Started Guide 

 

There are 3 components to the integration between Run Sign Up and Race Director.  You have the ability 

to import new participants additions and existing participant updates from RSU to RD (Participant Data 

Imports).  You can also send new participant additions and existing participant updates from RD to RSU 

(Participant Data Uploads).  Lastly, you can send results data immediately after each of your chip system 

results imports (Result Data Uploads). 

Participant Data.  Although the ability to send additions and updates in both directions between RD and 

RSU, the two systems are unaware of changes in the other system between uploads / imports.  As your 

race timeline goes on, it's important that you always designate one system or the other as primary and 

manage the data transfers accordingly.  You should always have one system or the other as primary with 

regard to adding new participants and managing participant data changes.  For example, if you use RSU 

as your primary source of registration data prior to race day and you will enter participants manually in 

RD on race day, you would might make these decisions as follows.  Prior to race day, RSU will be your 

primary source of new registrations.  You will use the RD import function to pull the entrants into RD.  

You may decide that you will perform all participant data changes in RD - so all changes will be sent to 

RSU using the RD upload function.  On race day, you will have RD as  your primary source for both 

entrant adds and changes using the upload function.  Entrant data changes are the most important 

consideration.  You never want to be in the state where you're making changes in both systems. 

Results Data.  The results data upload is designed such that you do nothing beyond what you normally 

do when scoring a chip race.  Each time you import chip results, the re-calibrated replacements, times, 

paces, etc are automatically published to RSU.  

  



Participant Data Imports 

1 - Importing New Participants 

When we view the race we'll be importing data from at RSU, we see there are 395 participants 

registered - 

 

 

In Race Director, use the "Imp" button from the task bar in Update -> Participants to begin the import 

process.  You will see the screen below. 

 

On the next screen, enter your RSU login credentials and you will be shown a list of the races at RSU that 

are available for importing. 



 

In this example we'll select race 3110 from the list which takes us to the next screen.  On this screen, 

you will see a grid with the RSU Events shown on the left side and a spot to select the RD Division on the 

right side.  Select a RD Division for each RSU Event that you want included in the import.  Next, use the 

"Get Registrations" button to start the import.  This screen will stay active until the import completes. 

 

The prompt below informs you of the success of the import. 

 

You are then asked the question below.  If you answer no, you must provide the beginning bib number 

on the next screen. 

 



On the next screen, you have a chance to assign custom questions (if any) to the appropriate Race 

Director field.  In the example below, there was a way at RSU to indicate the entrant is a cancer survivor.  

In this example, there is an RD Optional Data Field called "Survivor" which is where we'll map the 

responses. 

 

At this point, we're ready to send the imported data to Race Director.  This is done using the "Create 

Import" button.  At the end of the process, you are given a status count. 

 

  



2 - Importing Participant Changes 

At RSU, we change Peter's email address to gmail - 

 

Which put it out of sync with the email address in RD - 

 

Proceed with the import again following the same steps used to import new participants.  When you get 

to the screen below, it is set up to begin importing new participants picking up where the last one left 

off.  If you want to re-import all previous entries and have changed data applied in Race Director, blank 

out this entry.   

 

In this case, there were no new entrant at RSU, so the result we see from the import is reported as - 

 

  



And, when we check on Peter, we see his email address in RD now agrees with the email address as 

changed at RSU - 

 

  



Participant Data Uploads 

1 - Uploading new participants from RD to RSU. 

On race day, we register 61 new participants in RD.  To send these new participant to RSU, we will use 

the "Upload" button from the task bar in Update -> Participants. 

 

The next prompt will auto-fill with the login information and race ID from when you did participant data 

imports.  If you do not see a race number, return to the Import screen, log in and make note of the race 

number. 

 

The upload screen defaults to the settings you want when you're only uploading participants you have in 

RD that are not at RSU (adds). 

 

  



When the upload is completed, you're informed about the number of participants uploaded.  In the 

event that there are upload errors, you will be informed and given the option of printing the error 

report. 

 

When the upload completes, the number of participants in RD - 

 

should agree with what you see at RSU for this race - 

 

 

2 - Uploading participant data changes from RD to RSU. 

Let's change Peter's address in RD - 

 

Now, we're out of sync with what is showing at RSU - 

 

  



Returning to the RD Upload screen, we'll use these settings: 

 

When the upload completes - 

 

We can check again on Peter's address to see that we're now in sync - 

 

3 - Uploading participant division changes from RD to RSU. 

The RD Division is directly tied to a corresponding "Event" at RSU as you saw in the mapping step when 

you import participant data.  An Event is a major element in the RSU structure where a change in a 

participants Event requires that the registration ID from the old Event be eliminated and a new Event 

number assigned.  For this reason, there is additional processing that happens in the upload to 

determine when a new Event needs to be assigned.  You will see this on the Upload screen as Division 

Syncs. 

Let's change Peter from the "Walker" event to the "5K" in RD - 

 

When we upload changes now, you will see an indication that an event has been changed - 

 



And, when we check on Peter at RSU, we see the change has taken place - 

 

And, in RD we see the new Registration ID - 

 

  



Results Uploads 

The results upload is designed to be entirely imbedded into standard RD results entry processes.  When 

you go to the chip results import screen, you will see some new settings - 

 

The setting "Auto After Import" is the most efficient.  You do nothing else beyond doing your normal 

results import.  At the end of each import, the calculated placements, times and paces are automatically 

posted to the RSU server.  You are informed of the upload with a simple message for each RD Division 

(RSU Event) - 

  

If you switch the setting to "Manual", you're given a button so that you can send the results on your 

own schedule - 

 

 


